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NOTICE TO ALL CONSUMERS

Sterling Motor Cars and its dealers are committed to quality workmanship and customer satisfaction. Together, we
will do everything that we reasonably can to assure that your Sterling ownership experience is filled with many
miles of driving pleasure and is as pleasant as possible. If at any time during your Sterling ownership you have any
questions or concerns with regard to your new vehicle we encourage you to follow the procedure outlined on pages
2and 3. .

Some states require specific written notification to consumers regarding their rights upon purchase or lease of a
new vehicle. These statements are contained in this supplement and are listed alphabetically by state. Additionally,
some states require consumers to provide notice to Sterling of any recurring conditions prior to their resort to a legal
remedy. These basic requirements are also contained in this supplement. Please review the information that we
have provided carefully and thank you for your purchase of your new Sterling automobile.




CONSUMER SATISFACTION

Sterling Motor Cars is committed to quality workmanship and customer satisfaction. However, we understand that
there may be occasions where you require assistance. Whenever you experience a problem or concern with regard
to your Sterling, please follow the procedure set forth below in the listed sequence to ensure the most efficient
resolution.

1. CONTACT YOUR STERLING DEALER

Please discuss your problem with the dealership’s Service Manager. If the problem is not resolved to your
satisfaction, then discuss it with the Owner or General Manager of the dealership.

2. CONTACT THE STERLING DISTRICT SERVICE/PARTS MANAGER

Please ask the dealership’s Service Manager to schedule an appointment with the local Sterling
representative on his next scheduled visit to the dealership. If the problem is of an immediate nature, the
Sterling representative will discuss it with you by telephone, or may schedule a special dealer visit to
inspect your Sterling.

3. CONTACT STERLING MOTOR CARS

In the event that your problem is not resolved after Steps 1 and 2, then please contact the Sterling
Customer Relations Department at:

Sterling Motor Cars

8953 N.W. 23rd Street

Miami, Florida 33172

Attention: Customer Relations Department
Telephone: (305) 597-6460




In order for Sterling to provide you with the greatest assistance possible, please help us by providing the following
information when you call:

e Name and address.

e Year, model and Vehicle Identification Number (you will find this 17-digit number located on the upper driver’s
side corner of the dash. Itis also listed on your sales contract/invoice).

e The current mileage on your Sterling.
e The names of the selling and servicing dealerships.
¢ Your daytime and evening phone numbers.

In the event you have a problem with your vehicle that has not been resolved to your satisfaction by the Sterling dealer,
the Sterling representative, or Sterling’s Customer Relations Department, please note that Sterling Motor Cars
participates in BBB AUTO LINE, a mediation/arbitration program administered by the Council of Better Business
Bureaus.

To the extent permitted by applicable state law, you must first submit to an informal dispute settlement procedure
before commencing with other legal action. However, prior to resorting to the BBB AUTO LINE Program, we request
that you first report the nonconformity in writing directly to Sterling Motor Cars. In our effort to promote customer
satisfaction, Sterling Motor Cars would like the opportunity to address and correct any problems that you may be
experiencing with your vehicle.
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STERLING / BBB AUTO LINE ARBITRATION PROGRAM

In the event you have a problem arising under your Sterling New Car Limited Warranty, we encourage you to bring
it to our attention in accordance with the procedure set forth on pages 2 and 3. Sterling Motor Cars also participates
in BBB AUTO LINE, a mediation/arbitration program administered by the Council of Better Business Bureaus
which is located at 4200 Wilson Boulevard, Arlington, Virginia 22203-1804. Should you feel that you need further
assistance after contacting Sterling Motor Cars, you may elect to go through the BBB AUTO LINE Program. This
service, provided at no cost to you, is part of Sterling Motor Cars’ effort to provide you with an impartial and quick
resolution of your complaint, by an independent, third party organization. The remedies that BBB AUTO LINE is
authorized to award may include requiring Sterling Motor Cars to repair your vehicle, o reimburse you for past
repairs, and to repurchase or replace your vehicle. BBB AUTO LINE is not authorized to award punitive, multiple, or
consequential damages, or attorneys’ fees. A deduction for damage to your vehicle and/or for your use of the
vehicle may be made.

The BBB AUTO LINE Program is an unbiased third party dispute resolution procedure that is designed to arbitrate
disputes that you may have with regard to your new Sterling. In order to file a claim with BBB AUTO LINE, you will
have to provide your name, address, the brand name and vehicle identification number (VIN) of your vehicle and a
statement of the nature of your problem or complaint. You will also be requested to provide the approximate date
you purchased or leased the vehicle; the vehicle’s current mileage; the date and mileage on which your complaint
first occured; and the relief you are seeking. The BBB staff will try to help resolve your dispute through mediation. If
mediation is not successful, or if you do not wish to participate in mediation, you may present your case to an

arbitrator at an informal hearing. The arbitrator’s decision will ordinarily be issued within 40 days of the filing of your
complaint (47 days if you did not first contact Sterling about your problem).




You are free to reject the decision issued by a BBB AUTO LINE arbitrator. [f you reject the decision, you will be free
to pursue further legal action. The arbitrator’s decision and any finding will be admissible in any court action that
you may subsequently file. If you accept the arbitrator’s decision, Sterling will be bound by the decision, and will

comply with the decision within a reasonable time not to exceed 30 days after we receive notice of your acceptance
of the decision.

Eligibility for participation in the BBB AUTO LINE Program is limited depending upon your Sterling’s age/mileage,
on the component involved and other legal factors. If you have any questions, we encourage you to contact either
Sterling Motor Cars in Miami, Florida or the BBB.

Sterling Motor Cars thanks you for your purchase of your Sterling.
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